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DAIKIN SA’S CLASSROOM TRAINING PROGRAM

Empower your workforce with specialist training from Daikin. Our product training 
is designed to raise standards, set industry benchmarks and help you develop both 
product and service expertise. You will receive the highest quality training from our 
experienced instructors to ensure full product confidence. The courses offered are 
intended for qualified delegates with a foundation of embedded knowledge to 
benefit from the training offered. Semiskilled applicants are welcome to attend all 
course on offer however; applicants will be issued with an attendance certificate 
regardless of the test result. 

Daikin know that installation fundamentals and correct work practice are key to 
reliable systems operation and a happy customer. As such Daikin have decided to 
merge the Splits, Sky Air and VRV installation courses into a one, which will now 
change from a one-day course to a two-day course. The Chiller and Advanced VRV 
training remain un-affected.

Daikin have realized the importance of skilled technicians in the field. As such 
Daikin have created a Daikin Certified Technician certificate acknowledging the 
skills of such individual and giving industry recognition.

We will only offer this certification on the R32, VRV, Split and Sky installation.

All delegates attending will be assessed in the form of a summative assessment.  
Candidates scoring below 70% will need to rewrite before being awarded with an 
attendance certificate. Candidates scoring between 70% and 89% will receive an 
attendance certificate and candidates achieving above 90% will receive the 
prestigious Daikin Approved Technician certificate confirming the required skills, 
quality and effectiveness to meet Daikin’s high standards. 

A Daikin Approved technician certificate will only be issued to candidates in 
possession of a valid safe handling of refrigerants card which has not expired and a 
valid refrigeration trade. These must be presented when booking or on the training 
day.

Daikin looks forwards to meeting and seeing you in the classroom.

DAIKIN’S NEW CERTIFICATION PROGRAM



Daikin Approved Installer – Program Benefits and conditions  

• Achieving Daikin Approved Installer status confirms that the individual 
has demonstrated above-average written competence in Daikin-approved 
installation standards and best-practice methodologies. 

• This certification helps build customer trust by assuring a high-quality and 
reliable installation, backed by an officially recognized Daikin 
accreditation.

• Certification also provides broader industry recognition. When 
consultants request recommendations for companies capable of 
installing VRV systems, Daikin may prioritize those that employ multiple 
Daikin Approved technicians. This reduces the need for branch managers 
to produce individual letters of commendation for consulting engineers.

• The program further benefits freelance installers, enhancing their 
credibility when subcontracting to larger organizations that have secured 
installation tenders.

• For individuals seeking new employment, Daikin accreditation 
strengthens their CV and supports their technical profile with potential 
employers.

• Daikin Approved installers will receive a credit-card-style accreditation 
card containing their photograph, safe-handling number, course details, 
date of issue, and one-year expiry.

Important Clarifications
• Being a Daikin Approved Installer does not grant permission to 

independently commission VRV, Applied, Refrigeration or Roof-top 
packaged system without the presence of a Daikin technician

Safe Handling Certification Support:
• In cases where a technician achieves the required 90% pass mark for the 

Daikin Approved Installer assessment but does not hold a valid Safe 
Handling of Refrigerants card, Daikin will provide financial support toward 
the renewal. Daikin will sponsor 50% of the renewal cost, capped at R1,400.00 
per technician. This support is provided to the dealer sponsoring the 
technician.



DAIKIN SA’S TRAINING FACILITIES



TRAINING 
INFORMATION

ZA.TNG-VRV001.D

R32, VRV, SPLIT & SKY INSTALLATION

Who is it for?
HVAC Technicians (Installers) 
HVAC Project Managers

Duration
2 days 
(lunch included) 08h30 – 16h30

Trainer
Daikin Registered Technician

Minimum Attendance: 
6 Trainees

Course Content
• R32 refrigerant Fundamentals, F gas regulations, 
• Airflow and service space guidelines.
• Bad Installation and work practice examples 
• Refrigerant pipe work handling and refnets.
• Brazing techniques and guidelines
• Drainpipe work 
• Pressure testing techniques
• Communication wiring and power cables guidelines.
• Voltage and Earth Leakage protection.
• Vacuuming techniques and procedures. 
• Pre- Commissioning checks.
• Refrigerant charging
• Witten Assessment

Who is it for?
Registered HVAC Technicians

Trainer
Daikin Registered Technician

Duration
2 days 
(Lunch Included) 08h30 – 16h30

Course content
• VRV System build up and different PCB functions
• System operation and technologies.
• Testing equipment and tools. Testing methods
• Troubleshooting and error codes
• Maintenance and replacement of PCBS
• Compressor testing, replacement and drier core installations. 
• PCB checks and testing
• Voltage protection kits
• Written assessment

ZA.TNG-VRV002.D

VRV ADVANCED TRAINING

Students to bring their own electrical test meters for practical PCB testing.



TRAINING 
INFORMATION

Who is it for?
Skilled HVAC Technicians (minimum 
of 4 years’ experience)

Trainer
Daikin Registered Technician

Duration
2 days 
(lunch included) 08h30 – 16h30

Minimum Attendance: 
6 Trainees 

Course content
• F Gas regulation & new refrigerants • 
• Chiller portfolio, Air-cooled and water cooled.
• Water Piping, Pumping & Accessories • 
• System Configurations
• Compressors
• Cooling Towers
• Corrosion
• Pre-commissioning checks 
• Written Assessment

ZA.TNG-CHILL001.D

CHILLER TRAINING ADVANCED

Who is it for?
Skilled HVAC Technicians (minimum 
of 4 years’ experience)

Trainer
Daikin Registered Technician

Duration
1 Day
(lunch included) 08h30 – 16h30

Course content
• F Gas regulation & new refrigerants • 
• Product range.
• Installation.
• Pre-commissioning checks.
• System operation
• Written Assessment

ZA.TNG-REF

REFRIGERATION TRAINING

Minimum Attendance: 
6 Trainees 



TRAINING 
INFORMATION

Who is it for?
Skilled HVAC Technicians (minimum 
of 4 years’ experience)

Trainer
Daikin Registered Technician

Duration
1 days 
(lunch included) 08h30 – 16h30

Minimum Attendance: 
6 Trainees 

Course content
• Introduction to controls for Split and Sky Air 
• Introduction to controls for VRV systems. 
• Control solutions for small, medium & large premises
• Control solutions for hotels
• Control solutions for technical cooling
• Control solutions for non-standard applications
• Written Assessment

ZA.TNG-CONT

CONTROLS TRAINING



 2026 
 CLASSROOM TRAINING CALENDAR

1. R32, VRV, SPLIT & SKY AIR INSTALLATION (2 Days): ZA.TNG-VRV001.D
2. VRV ADVANCED (2 Days) : ZA.TNG-VRV002.D
3. CHILLER ADVANCED (2 Days) : ZA.TNG-CHILL001
4. REFRIGERATION (1 Day) : ZA.TNG-REF
5. CONTROLS (1 Day) : ZA.TNG-CONT
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2026 DAIKIN CLASSROOM TRAINING 
REGISTRATION FORM
To book a place on one of the customized product training courses, please complete and photocopy this form. Complete 
one application form per attendee per course in capital letters. Incomplete forms will not be accepted.

Forms can be found on our website: http://www.daikin.co.za/training/default.jsp
Return your booking form/s to the training department: training@daikin.co.za

Latest booking needs to be in 5 working days before the actual training date. No late bookings will be accepted. 
Failure to attend booked courses or cancellations less than 5 working days prior to course date, will result in your 

company being invoices at full cost. Cancellations will only be accepted in writing.

Delegate Name:_________________________________Position / Job Title _______________________________

Course Ref:_______________________Years experience – Please circle 1 2 3 4 5_  Course 
Date(s)__________

Preferred venue to attend__________________________________Special dietary requirements Y/N

Company name___________________________________________Daikin SA dealer account nr.______________

Company address______________________________________________________________________________

____________________________________________________________ Postal code______________________

Telephone________________________________Emai_______________________________________________

Cost for 2-day training course
• Daikin Partner & DSP: Free Of Charge, however booking a course and not attending will incur a cost of             

R1 400.00 (Exc. VAT) per delegate.
• Ecommerce and MDC: R 1 792.00 (Excl. VAT) per delegate.
• Dealer or Installer: R 2 294.00 (Excl. VAT) per delegate.
• Non – Dealer: R2 936.00 (Excl. VAT)

Cost for 1-day training course
• Daikin Partner & DSP : FOC, however booking a course and not attending will incur a cost of R840.00  (Exc. 

VAT) per delegate.
• Ecommerce and MDC : R 1 075.00 (Exc. VAT) per delegate.
• Dealer or Installer : R 1 376.00 (Exc. VAT) per delegate.
• Non – Dealer: R1 761.00

All applications regardless of status must include a purchase order number

Daikin Dealer Purchase order number _____________________________________________________________

Non – Dealer Purchase order number _____________________________________________________________

Print name in full__________________________________Position / Title _______________________________

Signature ______________________________Date of application_____________ID nr_____________________

http://www.daikin.co.za/training/default.jsp
mailto:training@daikin.co.za


CANCELLATION POLICY AND T&C’s

Daikin South Africa learning institution reserves the right to make 
changes/cancellation to the course schedule in case the number of 
attendees is less than 6. 
Cancellations must be in writing; no shows or late cancellations will 
result in the full amount being charged for Dealers, DSP`s and Partners 
as indicated on the previous page. 
Cancellations must be made no less than 5 working days prior to the 
course date. 

TERMS AND CONDITIONS

ASSESSMENT AND CERTIFICATION

At the end of the course students will be required to do a written test on 
the training they received. The test result will indicate the success of 
what the student has learnt. To receive an attendance certificate the 
student will be required to achieve a mark of 70%. 
A student achieving above 90% in the installation training will receive a 
Daikin Approved Installer certificate, provided that the student has a 
valid refrigeration trade and is also in possession of a valid safe handling 
of refrigerant certificate. These must be presented on the training day.
 
Students attending the VRV Advanced training course are to bring their 
own multimeters.

TRAINING MATERIAL

Students attending our training will have the training emailed to them via 
WeTransfer.

ADDITIONAL TRAINING

In addition to the training courses and dates detailed above, Daikin will 
consider tailor made courses on different dates on special request.

PAYMENT

Payment is required in advance.
Purchase orders are required to hold an enrollment, but payment is due 
prior to the start of the course.
Total tuition fee includes lunch, refreshments and training material.

GET IN TOUCH
Weekdays: 08h00 – 16h30 
Website: www.daikin.co.za 

Email: training@daikin.co.za



The mission of Daikin is to provide the highest quality training and information to our 
valued Dealers and Partners, who install, service and repair Daikin equipment and 
systems.

The Daikin DOCEBO platform is available to external users and It’s Free!

Getting started is simple. All you need to do, is:

DAIKIN DOCEBO ONLINE LEARNING PLATFORM

1. Register yourself as a Daikin user and create your own account.

2. Each person will have to sign up individually by supplying their own personal email 
address and pass code. 

3. Select how many persons in your company you feel would benefit from the training.

4. A single person from your company can be made a power user. The power user has 
administrator rights which means you can allocate trainings offered on DOCEBO to 
your staff. You can also manage and view their progress.

HOW TO GET DAIKIN ID:

• CLICK ON THIS LINK & SELECT COUNTRY

• Fill in and submit the form

• Wait for email with your account confirmation (1/2 days)

For more information and everything you need to know to get you and your team started 
on the DOCEBO please e-mail Marc Brotherhood at: brotherhood.m@daikin.co.za.

https://id.daikin.eu/content/daikinid/b2b-registration-countries.html
https://id.daikin.eu/content/daikinid/b2b-registration-countries.html


Further to the DOCEBO platform, Daikin South Africa are proud to promote some more valuable 
and informative learnings.

Click on the link to access the channel: 

https://www.youtube.com/channel/UCMdKszIbLqXk9VNdQDr_jcw

DAIKIN SOUTH AFRICA YouTube CHANNEL.

Select the PLAYLISTS banner to access the various disciplines being offered.

If you have a YouTube account, please subscribe to receive any notifications for new videos. 
Also remember to click like on the videos you have viewed. .

https://www.youtube.com/channel/UCMdKszIbLqXk9VNdQDr_jcw
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